Process for breaches of code of conduct for community customers - Dec 22

Code of conduct (or equivalent) provided to customer at commencement of participation in
activities. Varies according to service offering.

A

A

Customers accept these expectations by signature, verbally or through continued
participation in activities.

4

Customer(s) breaches the code of
conduct

\4

Evidence is recorded, any
conversations and agreed actions are
written down and dated

Based on the evidence, was the

breach of a serious nature that would
warrant further investigation

No

A4

Service Lead Issues a first written

Yes

A 4

Discuss with line manager (plus other
relevant managers) and follow process for
‘further investigation’

warning and records the date of this
alongside recorded evidence.

i

Same customer (s) breaches code of
conduct for a second time

A4

Based on the evidence, was the

\ 4

Inform line manager of this action &
Document

Yes

breach of a serious nature that would
warrant further investigation

No

v

Service Lead Issues a final written
warning and record the date of this

Discuss with line manager (plus other
relevant managers) and follow process for
‘further investigation’

alongside recorded evidence

Same customer(s) breaches code of

Inform line manager of this action and
Document

conduct for a third time

\4

Discuss with line manager and follow
process for ‘further investigation’




